Mercantile Systems and Surveys

Solve customer problems
before they start

Reward serverswho
get thejob done

Mystery Shopping Program

Includes:

4

A4
A4

2 visits using a 60-question survey developed with feedback from
restaurant owners like you Sttom

ER SURVEYREPORT
Customized scheduling... you decide when you want us to visit

Timely summary reports, including year-to-date, category and
guestion-by-question tracking; plus easy-to-read graphic
comparison charts

Award of Excellence certificates for your Super Star Servers
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Mer cantile Systems And Surveys, Since 1954

Contact Dan Cosgrove: 1.888.222.8301 x19
dcosgrove@mercsurveys.com e WwWWw.mercsurveys.com

A Special Offer for Trade SecretsWeb Site Readers

Gift Certificate

Sign up for your first Mystery Shop, and get the second
one FREE when you mention Bill Main’s name.

Regular Price $14560  Now Just $72.50! ~""Man,




